How to Regain Libraries’ Lost Leadership
by Optimizing Primary e-Resources...
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Lost Leadership?...
What are you talking about?
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Who was the leading Information Resource?...
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The Library of Alexandria
W57 K B F51E

Today in the morning?
ARt4H

Google

—_—

k

oo
Baic® ﬁEI




il T-Mohile H

Unsustainable Costs Viable Alternatives Declining Usage New Patron Demands 17

Patrons Switching Faster Than Libraries
Faculty and Students Already Looking Elsewhere for Search Help
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Where Do Students Start a Search? Where Do Faculty Start Their Research?
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Search Engine | 83% A specific electronic 37%
Wikipedia :l 7% research resource 47%
Social Networking Site ] 2%, A general purpose 21%
E-mail ] 1% search engine 32%
E-mail Subscription ] 1% Your online library ;l 28%
Online Database ] 1% catalog 18%

Ask an Expert Site | 0%
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Sewrce: “Faculty Study 2008: Key Strategic Insights for Libraries, Publishers,
@ 2011 The Advisory Board Company » www_educationadvisoeryboard com = 228520 and Societies” [thaka 5+R; “Perceptions of Libraries, 2010," OCLC.



What Happens When Leadership is Lost?
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How Can Libraries Regain Their Lost Leadership
As The Preferred Information Resource?
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Libraries can play a leading and compelling role giving
their users access to the information that commercial
search engines can’t reach...
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Ok...but How?
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Do you remember this movie?
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Then you remember this...
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95% of the Web is Invisible!

95%&']%%%/? a] )

quv:vm; #‘

Invisible Web
AN I, o 2%
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e AR ] Il Total Web =1 Trillion Pages (a)

(a) Deep Web Research 2012 by Marcus P. Zillman

(b) WorldWideWebSize.com April 29, 2012




(a) Deep Web Research 2012 by Marcus P. Zillman

What is in the Invisible Web?
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The Starting Point Is...Understand
What Your Users Really Want...
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The Overwhelming Power of Convenience
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85% Use Google for Research

85% 1 ' H GoogleEHift 5%

Only 12% View it as Source of Trust
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Convenience More Important Than TRUST?
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Source: eBrary 2011 Global Student E-Book Survey




The Fast Rise of eBooks...
Already jumping ahead
of E-Journals...

eBooks # 3

Electronic Databases # 6

E-Journals # 7
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Source: eBrary 2011 Global Student E-Book Survey
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Recently published eBooks are good but NOT good
enough to produce world-class GREAT research!
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Born

Fields

Alma
mater

Known for

Notable
awards

Kary Mullis

December 28, 1844 (age 67)
Lenoir, North Carolina, United
States

Molecular biology

Georgia Institute of Technology
University of California, Berkeley,
PhD

Invention of polymerase chain
reaction

Nobel Prize in Chemistry and
Japan Prize (both in 1893)
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Sources of information for research

Step 3: Primary Sources3& A K i

Office Memobandaem « wrveo nss covessocens
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Autobiographies
correspondence
descriptions of travel
diaries

literary works

interviews

personal narratives
paintings and photographs

Step 2: Secondary Sources o K5
Biograpnics

prior books & papers on a topic

literary criticism &

interpretation

history & historical criticism

Jick to LOOK INSIDE!
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Textbook of

TSty %)”/” o Whics Sclence political analyses
Qﬁ g — _ reviews of law and legislation
w} i ¥ R essays on morals and e:hics

analyses of social policy

Step 1: Tertiary SOUI"CGS% study and teaching material

Abstracts L L L d Ll
bibliographies Z 3 = COLLINS

. DICTIONTSRY _OF
chronologies

classifications b 5 B AN 6 BRITISH
3 L

dictionaries & encyclopedias . 178 - . o HIS'I;ORX 90% H/J x _:5

directories v v v s (514 ¢ ‘

guidebooks and manuals

population registers
statistics

WIKIPEDIA
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Scale Beyond Imagining
Fastest Growth, Broadest Access Now Outside of Academic Libraries
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Scanned Books

| |
GO 8[@' world’s information and make it

A Library to End All Libraries?

“Google’s mission is to organize the

universally accessible and useful.”

Outside the Library «
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Print Titles

4.8 M
Ebook Titles 35M
Articles

> Book Access Inside the Library
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959 K
Volumes 190K 140K 53 K

] Volumes Volumes Volumes
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(2002) (1995) (2008) (2001)
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@ 2011 The Advisory Board Company » www.educationadvisoryboard.com « 228520

Median Median Median Median
Doctoral Masters Baccalaureate Associates
University University College College

Source: "ACRL's 2008 Academic Library Trends &
Statisties,” Association of College and Research Libraries.




Most Primary eBooks lie Scattered and Inaccessible
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Multiple eBook formats
Poor Quality Scans
Restricted access
Images not eBooks!

Poor MetaData
Invisible Web Incompatible searches




World eBook Library
2,000,000 Primary Source eBooks...
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Instant Access To... 7] DA H%ﬁ IEJ 2.

1,700,000 Full-Text eBooks
TP
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23 000 Audio Books MP3
=+

éllllll'll

,!1!31!!'@\':-\,

300,

000 eDocuments
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+300 Researchable Collections
13300 4E

ﬁ&aphnc Novel Collections

Academic Collections

Agriculture An‘!‘hropology Astronomy Bibliography
(61,654 Books) (21,357 Books) (8,824 Books) (1,170 Books)

e

Biology Chemistry Commerce Economy
(30,427 Books) (34,468 Books) (54,319 Books) (110,398 Books)

~ = Education Finance Fine Arts ' Geography
History (3,311 Books) (104,888 Books) (74,660 Books) (20,745 Books)

i Literature
| -
Management

Government Language W
(7,138 Books) (18,254 Books) (253,360 Books) (45,512 Books)

\
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Math Medicine
(19,969 Books) (107,709 Books)

Literature
(156,286 Books)

Management
(53,857 Books)




2 Million!
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In any Lanquage! Primary Sources eBook
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Exclusive Machine-Translation Editions Exclusive Digitally Restored Editions
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